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PRESIDENT’S MESSAGE 
Well, 2020 was a year none of us will forget. As we return to a new normal, we’re 
hoping this newsletter brings you, our loyal supporters, a sense that together, we 
have weathered the storm and brighter days are coming.   

2020 challenged the world in ways no one expected. In March, we suspended our 
direct services but continued daily Reassuring Calls and added check-in calls to all 
of our members so they knew they were not alone. In June, we began a controlled 
reopening for medical transportation with strict Covid-19 precautions in place, 
followed by home maintenance and telephone social calls.  

We continue to appreciate your support of our mission through your generosity. Sun City residents, 
clubs and groups, along with our corporate partners, continue to support us and helped us reduce our 
budget deficit in 2020. As part of the Staying Connected family, your donations are changing lives. 

I’m proud and humbled to serve as President of Staying Connected, and I look forward to seeing you at 
a Staying Connected function as soon as we can safely meet again.  
           
           — Hugh Armstrong, President 

STRATEGIC PLANNING 
The Staying Connected Board of Directors is pleased to announce our new Strategic Plan for 
2021-2024. With valuable input from the Steering Committee and facilitation from Sun City resident 
Bob Taylor, the Board conducted a two-day planning session resulting in new Vision and Goal 
Statements to guide us going forward. 

VISION STATEMENT:  To be known and valued throughout our community for the quality of our 
services to residents’ changing needs and the rewarding nature of our volunteer opportunities. 

MISSION STATEMENT:  Staying Connected is committed to assisting Sun City Hilton Head 
residents to remain engaged in our active adult community by providing a helping hand and access to 
information, support, and services which allow them to address life’s challenges. 

Hugh Armstrong 
Staying Connected  
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 Guided by our new Vision and Mission Statements, the Strategic Plan addresses three over-arching 
GOALS:  

• PROGRAMS AND SERVICES:  Build and sustain an organization that responds effectively to 
Members’ changing needs. 

• FUNDING AND FINANCE:  Achieve sustainable and diversified funding that provides the 
necessary financial support to meet Members’ needs. 

• MARKETING AND PUBLIC RELATIONS:  Develop fresh but consistent outreach messages which are 
impactful to our stakeholder community. 

The Board of Directors and Steering Committee look forward to continuing to grow and strengthen 
Staying Connected’s support of Sun City Hilton Head residents who need our services, while providing 
rewarding opportunities to our dedicated volunteers. 

A PERSONAL NOTE FROM NEW BOARD OF DIRECTORS MEMBER 
ANNA MARIA TABERNIK:  

From Skepticism to Support to Advocacy 

“Four years ago, I didn’t know much about the mission of Staying Connected. I reached out to Holly 
Field, one of the founders of the group. She opened my eyes to the mission, vision, scope of services, 
and support for our residents provided by Staying Connected. It all sounded good to me, but I needed 
to learn more.  

So, I joined as a volunteer, participated in training sessions and then began to serve in the Resource 
Hub. My time at the Hub was very enjoyable, and more importantly, I got to know more of our 
members and their needs. I also began doing Intakes for prospective new members. This helped me to 
further understand just how important Staying Connected services are to our residents. 

I can say, unconditionally, that I believe in Staying Connected and support their mission and vision. 
Staying Connected is a “gift” to Sun City residents – a gift to them from their neighbors who volunteer 
their time and energy and skills to offer services. I’m proud to be part of this “gift” to our community! 
It is my honor to now serve as a member of the Staying Connected Board of Directors, in yet another 
capacity, as an advocate. I hope others will join me in this endeavor.” 

OUR FIRST EVER SILENT VIRTUAL AUCTION 

What’s more fun than an auction? Especially one that you can participate in from the comfort of your 
couch! With 190 donated items ranging from gift baskets to gorgeous photos, ceramics, stained glass 
and original art from Sun City club members, to jewelry, rounds of golf and so much more, the bidding 
was hot and heavy and resulted in our exceeding our ambitious goal of $10,000.  



The success of this auction was particularly gratifying because we, like so many other businesses and 
non-profits, were forced to curtail or stop several of our services, while many of our operating 
expenses, such as rent, insurance, technologies, training and materials continued apace. 

So, kudos and our immense appreciation to all our donors and sponsors, with special thanks to The 
Vineyard Bluffton Assisted Living and Memory Care, Hargray, the Old Towne Bluffton Inn, Bill’s 
Liquors, The Corner Perk, Nexx Faze Salon, Olive the Above and REMAX Island Realty. For all the 
golfers out there, The Legends at Parris Island, Eagle’s Landing, and our very own Sun City Golf Pros 
offered rounds of golf and lessons. Sun City’s artisans and talented crafters, Clubs and Registered 
Groups contributed an amazing array of exceptional items, gift baskets, and donations. Well done, All! 
We couldn’t have done it without you and we are so thankful. 

FAST FACTS — 2019 vs 2020 and COVID 
While our membership and volunteer numbers remained steady overall, we are even today grappling 
with volunteers returning more slowly and members’ needs returning more quickly. Here’s a quick look 
at our challenging year, by the numbers: 

Current Membership:   325 households, 421 Residents – 30% turnover annually 

Current Volunteers:   360 total – 35% turnover annually, currently 25% active 

Direct Services:  

    Service   2020  2019 

    Transportation  1,260  2,778 

    Home Maintenance  121  309 

    Home Visits   137  783 

    New Member Intakes 68  161 

The Covid pandemic forced us to suspend all services which required direct contact, and to shut down 
completely for 3 months, but we continued to provide Reassuring Calls and added regular check-in 
calls for ALL members. In June we cautiously began medical transportation to help members with 
critical needs and opened our Resource Hub, both with strict Covid protocols in place. Basic Home 
Maintenance services followed, and we initiated a new service, Socialization Phone Visits, to help 
members until in-home visits can resume. Our 2021 numbers will not meet 2019 because we are still 
not offering all services, but we’re on the road back to normal, and with your help, we’ll be back better 
than ever!  



NEIGHBORHOOD AMBASSADOR PROGRAM 
Board of Directors member Lisbet Duponte, has undertaken the creation of a Neighborhood 
Ambassador Program, the goal of which is to establish in each Sun City neighborhood an ambassador 
who would serve as our spokesperson in their neighborhood. 

Lisbet hopes to enlist some current SC volunteers (who are already advocates for us), or residents who 
recognize the good work that Staying Connected does, and are willing to do such things as educate 
neighbors about our Vision and services, encouraging residents to volunteer, identifying neighbors who 
may be interested in becoming members, and generally acting as liaison between the neighborhood and 
Staying Connected. 

Lisbet started introducing this program to the largest neighborhoods, as we believe this is where the 
need for educating residents is the greatest. As of May 1st, we have 9 neighborhoods that are working 
with us, and the hope to present the idea at an upcoming NRC meeting for the neighborhood reps, too. 

A Final Thought:  

All of us at Staying Connected are part of an Active Adult community, where there is much to do and 
many ways we can spend our time. But to a person we know that we get so much more from our 
members than we can ever give them. So we’d like to end by sharing some kind words from our 
members. As we enter our seventh year of operation, Staying Connected volunteers, with the support of 
our donors, continue to change the lives of Sun City residents when life throws them a curveball. Here 
are some messages from members that demonstrate the impact your support continues to make on their 
lives. 

KIND WORDS FROM OUR MEMBERS 

“Transportation to and from Savannah to have radiation treatments eased my worry during this time. 
Thank you.” - Kate  

“A special thank you to the volunteers for all their pleasant phone calls during this trying and often 
lonely time.  They lifted my spirit with each call.” - Bob 

 “Thank you for your services. Your organization is a life-line for me and it enables me to be 
independent living in Sun City.” - Helen  

“I don’t know what I would have done without Staying Connected as I can no longer drive myself to 
doctor appointments or grocery shopping.” - Margo 


